
eufy Key Fob E10 
A key fob is a small, portable remote control device used to wirelessly operate security systems. It features 
buttons for disarming alarms, switching arming (home/away) modes, and triggering emergency (SOS) 
alerts. Compact and easy to carry, they enhance convenience and security by providing quick access to 
controlled systems without needing a smartphone or manual input. 
 
 
View the How-to Video 

What's in the Box 
●​ Key Fob 
●​ Quick Start Guide 

At a Glance 

 
1.​ LED Indicator 
2.​ Function Buttons (HOME, AWAY, DISARM, SOS) 
3.​ Keyring 
4.​ Battery Compartment 

 

https://www.youtube.com/watch?v=11yiciuWZxc


Set Up the Device 
💡 Before setting up the device, make sure you've completed the setup of the HomeBase. 

1.​ Download the eufy app, and sign in or create an account. 

 
2.​ Tap the  icon on the home screen, and you can either: 

a.​ Scan the QR code on the device, or 
b.​ Select Alarm System > eufy Key Fob E10 in the Device Family, and follow in-app 

instructions to complete the setup. 
💡 Press the SOS button for 2 seconds until the LED blinks blue when pairing.  

 

Test the Key Fob 
In Test mode, press the any button for 2 seconds, and the LED blinks red twice. An event will be displayed 
in the app. 

Using the Key Fob 

SOS 
To trigger the alarm, press the SOS button for 2 seconds, the LED will flash red quickly twice. 
The eufy app will report an event, and an alarm will be triggered. 

AWAY 
When you leave home, press the AWAY button for 2 seconds. The LED will flash twice, and the system will 
arm.  

https://security-mall.eufylife.com/landing/redirect/?ios=https%3A%2F%2Fapps.apple.com%2Fapp%2Fid1424956516&and=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.oceanwing.battery.cam&app=eufysecurity%3A%2F%2F&pc=https%3A%2F%2Fapps.apple.com%2Fapp%2Fid1424956516


Disarm 
When you return home, press the Disarm button for 2 seconds. The LED will flash twice, and the system 
will disarm. 

Home 
When you are at home, press the Home button for 2 seconds. The LED will flash twice, and the system will 
enter the Home mode. 
 
Switch Modes 
Press a function button for 2 seconds to choose your preferred mode. Once selected, the app will record 
the event. 

Scenario 

●​ Home Security Control – Switch Arm Mode / disarm the security systems with one press. 
●​ Workplace & Home Security – Grant access to restricted areas without physically being inside the 

facility. 
●​ Elderly & Disabled Assistance – Provide easy control of smart home devices for those with 

mobility challenges, or can't use cellphones. 

Recommendations 

●​ Attach to a Keychain or Lanyard – Easy access without risk of misplacement. 
●​ Keep Extra Fobs for Family Members – Ensure all authorized users have convenient access. 
●​ Regularly Check Battery Life – Key fobs use replaceable or rechargeable batteries. 

LED Indication 
Blinking Blue: Pair Mode 
Solid Blue for 5 seconds: Paired / Connected to the network successfully 
Red flashes twice quickly: Press any of the function buttons for 2 seconds, and operation is 
successful 
Red flashes every 60 seconds: Low battery 
Flashing Red and Blue alternately: Reset Mode or during OTA 
Red and Blue flashes alternately twice: Offline / Communication failed 

Replacing the Battery 
Regularly check the battery level and replace when needed. 

1.​ Twist the battery cover to the [–] position (as shown in Figure 2) with a coin. 
2.​ Remove the cover and replace with a new CR2032 battery (Figure 3 & 4). 
3.​ Put the cover back in place, and twist the battery cover to the [|] position with a coin (Figure 

5 & 6) . 



 

Factory Reset 
Press the SOS button for 10 seconds to reset the device. 

Specifications 
Dimension: 62.1*34*11 mm 
Connectivity: Sub-1G 
Battery: CR2032 
Working Temperature: 0℃ to 50℃ (32℉ to 122℉) 
Storage Temperature: -20℃ to 60℃ (-4℉ to 140℉) 
Working Humidity: 0 to 85% 
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